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Hon. Chris Bowen MP
Minister for Immigration and Citizenship
Fax: 02 6273 4144

20 May 2012

Dear Minister

We, the undersigned from Villawood Immigration Residential Housing Complex detention, want to raise an
issue which is distressing us. We have been recognised as refugees by the department of immigration, but
are being held indefinitely in detention as ASIO has given us an adverse security assessment. As this
assessment criteria is not disclosed to us and as we, unlike Australian citizens, are not entitled to have this
assessment reviewed we have been in detention for a long time and, unless the government changes its
policy and allows a review as per parliamentary committee recommendation, we could be in detention for
the rest of our lives.

As you would be well aware, many of us are suffering depression due to this uncertain future and .
deprivation of our liberty, even though we have not been accused of any crime, We regularly have visitors
who cheer us up and make us feel like we are human beings who matter,

In the last few days, without any prior notice, Serco staff have implemented new procedure, which has

caused distress to us as well as our visitors. The first change is that the visitors have to give 24 hours of

notice prior to visiting and this notice has to be sent by fax or in the mail. Many of our visitors do not have

access to fax machines in their homes and as mail can take a day or two to arrive, there will be a long delay

prior to any visits. Further, those who visited us spontaneously when they had some spare time, can no

longer do so, as they have to provide 24 hours notice. In the past, when any of us felt severely depressed G
and needed a caring person to visit us, one of more friends would visit us and speak to us. This is no longer

possible with this new process is in place and it is of great concern to us.

The other new process implemented by Serco and explained by Maria to our visitors is humiliating and
impractical. That is, visitors can only talk to those whose names were provided in the visit application form.
They are not allowed to talk to other detainees who may be present in the visit area, even if they knew them,
because their names were not provided 24 hours in advance. This is extremely humiliating and forces us to
act against social norms. We are being told to ignore people that we know and only talk to the visitors who
have listed our names.

Whilst we are in long term indefinite detention for no specified reason and with no right of appeal, we ask
that you make our stay as less stressful as possible. We therefore plead with you to please remove the above
changes and revert to the previous method of visits.
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